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INFORMA PLC - COMPREHENSIVE BUSINESS RESEARCH REPORT
1. COMPANY OVERVIEW & BUSINESS MODEL

Company Background and History

Informa PLC is a British multinational events, digital services, and information company founded in 1998
through the merger of IBC Group and Lloyd's List. The company is headquartered in London and listed on
the London Stock Exchange as part of the FTSE 100 index. Informa has grown through strategic
acquisitions to become one of the world's leading business intelligence and events companies.

Business Model and Revenue Streams
Informa operates through four primary divisions:

« Informa Markets: B2B exhibitions and trade shows generating revenue through stand sales,
sponsorship, and visitor registration

¢ Informa Connect: Professional conferences, training, and networking events with revenue from
delegate fees and corporate partnerships

e Informa Tech: Technology research, data, and digital services with subscription-based revenue
models

¢ Informa Intelligence: Market intelligence and data services serving financial services, pharma,
and TMT sectors

Target Market and Customer Segments
The company serves over 7,500 brands across multiple industries including technology, healthcare,
finance, maritime, fashion, and construction. Primary customer segments include:

e Enterprise technology buyers and vendors
e Healthcare and pharmaceutical professionals
e Financial services institutions

e Maritime and shipping companies
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e Fashion and lifestyle brands

Key Business Activities

Informa operates over 500 brands and runs more than 3,000 events annually across 30+ countries. The
company provides market intelligence, connects buyers and sellers through events, and delivers
specialized content and data services to professional communities.

2. FINANCIAL PERFORMANCE & BUSINESS SCALE

Revenue Figures and Financial Metrics
For 2023, Informa reported:

o Totalrevenue: £2.9 billion

e Adjusted operating profit: £680 million
e Underlying revenue growth: 8.5%

o Free cash flow: £520 million

Business Growth and Performance Indicators
The company demonstrated strong recovery post-COVID with:

e 2023 revenue exceeding pre-pandemic 2019 levels

e Digital services revenue growing 12% year-over-year

¢ Events business showing robust recovery with 95% of 2019 attendance levels
e Subscription revenue representing 35% of total revenue

Investment and Acquisition Activities
Recent strategic investments include:

e $2.75 billion acquisition of Ascential's Events business in 2022
e Investmentin digital transformation initiatives totaling £150 million over three years
e Expansion of data and intelligence capabilities through targeted acquisitions

Market Valuation and Business Scale

Informa maintains a market capitalization of approximately £10 billion and employs over 11,000 people
globally. The company operates in more than 30 countries with significant presence in North America,
Europe, and Asia-Pacific.

3. PRODUCTS & SERVICES PORTFOLIO

Specific Platform Names and Features
Key platforms and brands include:

e Omdia: Technology research and consulting platform

« Pharma Intelligence: Pharmaceutical market intelligence and regulatory data
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Lloyd's List: Maritime intelligence and shipping data

Datamonitor Healthcare: Healthcare market research and analysis

Ovum: Telecommunications and technology research (integrated into Omdia)

Technology Capabilities and Infrastructure
Informa operates cloud-based platforms delivering:

Real-time market data and analytics
Proprietary databases with millions of data points

APl access for enterprise customers

Mobile applications for event management and content access

Al-powered insights and predictive analytics

Service Offerings and Solutions

The company provides:

Market research reports and custom consulting
Live and virtual events management

Training and certification programs

Regulatory intelligence and compliance support

Digital marketing and lead generation services

Key Product Differentiators

Informa's competitive advantages include:

Proprietary data sets built over decades

Deep industry expertise across vertical markets

Hybrid event capabilities combining physical and digital experiences

Global reach with local market knowledge

4. MARKET POSITION & COMPETITIVE LANDSCAPE

Market Share and Industry Positioning

Informa holds leading positions in:

#1 global B2B events organizer by revenue
Top 3 provider of technology market intelligence
Leading maritime intelligence provider globally

Major player in pharmaceutical market research
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Customer Base Size and Composition
The company serves:

Over 7,500 brands globally

More than 2 million event participants annually

Thousands of subscription customers across intelligence services

Enterprise clients including Fortune 500 companies

Competitive Advantages and Strengths
Key competitive strengths include:

Diversified revenue streams across events, subscriptions, and services

Strong brand portfolio with market-leading positions
Global scale with local expertise
Digital transformation capabilities

Recurring revenue base providing stability

Geographic Presence and Market Reach
Informa operates across:

North America (40% of revenue)
Europe (35% of revenue)
Asia-Pacific (20% of revenue)

Rest of World (5% of revenue)

5. TECHNOLOGY PLATFORM & INNOVATION

Platform Architecture and Capabilities

Informa's technology infrastructure includes:

Cloud-native platforms supporting global operations
Data lakes containing proprietary market intelligence
Machine learning algorithms for predictive analytics

Integrated CRM and marketing automation systems

Cloud Infrastructure and APls

The company provides:

RESTful APIs for data integration
Real-time data feeds for financial markets

Cloud-based event management platforms
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Mobile-first applications for content consumption

Technology Innovations and R&D

Recent innovations include:

Al-powered market insights and trend analysis
Virtual and hybrid event technologies
Blockchain applications for supply chain intelligence

Advanced data visualization tools

Integration and Development Tools
Informa offers:

SDK for third-party integrations
White-label solutions for enterprise customers
Custom dashboard development

Data export and integration capabilities

6. PARTNERSHIPS & STRATEGIC ALLIANCES

Strategic Partnerships and Alliances
Key partnerships include:

Technology partnerships with Microsoft, AWS, and Google Cloud
Content partnerships with industry associations
Distribution partnerships with regional event organizers

Data partnerships with government agencies and trade bodies

Recent Acquisitions and Investments

Major transactions include:

Ascential Events acquisition for $2.75 billion (2022)
Intelligence and analytics platform acquisitions
Regional event organizer acquisitions in emerging markets

Technology startup investments through corporate venture arm

Major Client Partnerships

Strategic client relationships with:

Global technology vendors for event sponsorship
Pharmaceutical companies for regulatory intelligence

Financial institutions for market data services
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Government agencies for trade promotion

Technology Integration Partnerships

Integration partnerships with:

CRM platforms (Salesforce, HubSpot)
Marketing automation tools
Business intelligence platforms

Enterprise software providers

7. RECENT DEVELOPMENTS & NEWS

Recent Press Releases and Announcements
2023-2024 highlights include:

Launch of enhanced Omdia platform with Al capabilities
Expansion of hybrid event offerings across all divisions
New sustainability initiatives and carbon neutral commitments

Digital transformation program completion ahead of schedule

Business Milestones and Achievements

Recent achievements include:

Record attendance at flagship events post-pandemic
95% customer retention rate across intelligence services
Successful integration of Ascential Events portfolio

Launch of new vertical market intelligence services

Leadership Changes and Strategic Initiatives

Key developments include:

Appointment of new divisional leaders
Board refreshment with technology and digital expertise
Strategic review of portfolio optimization

Investment in emerging market expansion

Industry Recognition and Awards

Recent recognition includes:

Best B2B Events Company awards
Technology innovation awards for digital platforms

Sustainability leadership recognition
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e Industry association honors for market intelligence
8. REGULATORY ENVIRONMENT & COMPLIANCE

Regulatory Jurisdictions and Compliance
Informa operates under regulations in:

e UK Financial Conduct Authority oversight

e EU GDPR compliance for data protection

e US SEC regulations for financial data services

¢ Industry-specific regulations across vertical markets

Industry Regulations and Standards
Compliance with:

ISO 27001 for information security management

SOC 2 Type |l for data center operations

Industry association standards for market research

Event industry safety and security protocols

Data Protection and Security Measures
Security framework includes:

¢ End-to-end encryption for data transmission

e Multi-factor authentication for platform access
e Regular security audits and penetration testing
e GDPR-compliant data processing and storage

Compliance Certifications and Audits
Current certifications include:

e 1SO 27001 information security certification
e SOC 2Type ll compliance

e Industry-specific quality certifications

e Regular third-party security assessments

This comprehensive analysis positions Informa as a leading global business intelligence and events
company with strong market positions, diversified revenue streams, and significant growth opportunities
in digital transformation and emerging markets.
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